Sarah Wagnall, Psychotherapist, UKCP accredited
Client Contract

Therapy sessions

Sessions are once weekly at the same time each week. A session lasts 50 minutes. If you are late for an appointment the session will still end at the arranged time. 

Cancellation policy

Please note that I have a 48 hour cancellation policy. Sessions cancelled less than 48 hours ahead of time will be charged in full. If you are unable to make a session I will endeavour to offer you an alternative time that week – but that may not always be possible.

Payment

I accept both cash and online payments. 

Confidentiality

It is confidential that you are a client of mine as well as the things you discuss in your sessions. There are, however, some limits and exceptions to confidentiality.

The ethical code for counsellors and psychotherapists requires that they have clinical supervision for their work. Supervision takes place in an equally confidential setting and the focus is on supporting good practice. 

If I have serious concerns about your safety, or the safety of another person, confidentiality may be lifted. Wherever possible, I will inform you before any disclosures are made to third parties. You may wish to discuss the involvement of other people/agencies if this feels appropriate for you.

Ethics

I am a member of the UK Council for Psychotherapy (UKCP) and I abide by its code of ethics. 

Data protection 

I am registered with the Information Commissioner’s Office and seek to be compliant with GDPR. I will only use your data for the purposes for which it is collected, which is to provide a psychotherapy service. This includes brief client notes, attendance/payment records and client communication over email, telephone or text. I am obliged by my insurers to keep client data for seven years after completion of any work. After this time it will be destroyed. I will only grant access to this data as I am obliged to by law. 

Ending

You are of course free to end your therapy with me at any time. If you are thinking about ending your sessions please discuss this with me. If you decide to end, I suggest we have a minimum of four sessions to review and end our work. As endings are complex, longer periods of notification are generally advisable, especially if we’ve been working together for a while. 

